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What was your mission br ief for Rock &  Ice? To 
have a day for the company and partners to have fun 
enjoy and see CHC at a new level. 
  
How was this fulfi lled? We had a day that was un-
forgettable. We did activities we would not normally 
do. Staff and Partners are still talking about it! !! 2 
months later! 

 What were your dealings like with the R& I staff? 
All staff from start to finish had the aim to have a 
successful and fun day. Staff were all extremely 
professional, helpful and great characters!! 
  
What were the results achieved? Team building 
and success - both were achieved. 
  
What was the office atmosphere like following the 
day? The event is still being talked about! We all had 
so much fun and there are stil l comments made that 
the “Labourers” team should have beaten the 
“Painters”!! !! 
  
Would you use Rock &  Ice again and recommend 
our services to others? 
DEFINITELY in a heart beat! 
  
Any other comments? 
We had an experience that made TradeStaff’s 10th 
Birthday the biggest success. Thanks to the R&I team 
who I think enjoyed it as much as we did! 
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How can we make the Ultimate Race 
 work for your team? 

 
 Give us a call or drop us a line and we’ll go from there!  
�
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T he Rock & Ice logo 
reads Team: fun,    
adventure, learning, 
reward.  When people 

ask what we do at Rock & Ice, I 
find it hard to quantify in an 
adequate manner.  I start by 
describing a few of the activities 
we get up to in the general 
course of operations and before 
I’m part way through their eyes 
start to wander and I feel I am 
guilty of giving too much     
information. So, more often than 
not I just say “team building 
stuff” and get a knowing look in 
reply before the conversation 
moves on.  
 
 The phrase “team bui lding” is 
applied to any number of    
activities and anyone in the 
work place will have heard it at 
some time.  As a professional 
provider of such experiences, I 
thought I should clarify exactly 
what team building is.  Let’s 
start with a couple of definitions 
I downloaded from the net; 
 
Team Building is a planned 
effort made in order to improve 
communications and working 
relationships by way of any  
planned and managed change 
involving a group of people.   
  
"Team building" refers to the 
process of establishing and 
developing a greater sense of 
collaboration and trust between 

team members. Interactive 
exercises, team assessments, 
and group discussions enable 
groups to cultivate this greater 
sense of teamwork.  
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My personal experience of team 
bui lding started at around    
seventeen years old.  As a 
young soldier I spent a lot of 
time on the drill square, the 
purpose of which we were 
trained to recite (amongst other 
things) on demand:  
 
“The purpose of drill is to    
produce a proud, alert and   
obedient soldier, and to provide 
the basis for team work”. 
 
The entire team of individuals 
on the parade ground were 
performing as a single entity, 
working towards a common 
goal. It wasn’t until years later 
that I came to understand the 
value of this exercise.  The 
p r o c e s s  p r o v i d es  t he           
experience, from which comes 
the understanding and then the 
learning.  The end result is a 
beneficial change in behavior 
that brings the team closer to 
achieving it’s goals. Now, I’m 
not suggesting that the boot 

camp methods are the best way 
for all of us to go about these 
things, unless that is what you 
want [I am sure we could work 
something out for you].  We 
have many other fun and     
effective ways of bui lding 
teams.  What is important 
though is that you allow time in 
the proccess to realise what you 
have learnt, understand it and 
then decide how that can be 
transferred to your work place 
or personal life, and finally make 
the commitment to ensure the 
change occurs. 
 
If you  identify something that 
needs change this is the     
process we will look at.  By 
defining your goals, we can then 
provide the most effective    
experience for you and your 
team.   
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Now make no mistake, if you 
need to get out of the office, or 
want to reward your team with a 
fun challenging experience, or 
you need some adventure in 
your life, you need to check us 
out as we are solution focused 
and  p repa red  to  c rea te      
something that suits your     
requirements. We want to  
make a dif ference!� 
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